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Name: Carol Fazal

Business Name:
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Address of residence / business impacted by light rail project:

Hickson Road. Millers Point.

Impact of the project

How have you been impacted by the light rail construction?

New Tunnel access hole being constructed at the moment the acoustic chamber is
being constructed. This has created noise, road closures, more traffic and a lot more
dust. This has impacted the use of my outside balconies/louvres/outside furniture
needing to be cleaned more often so we can use them without getting dirty. Plus we
have just had contractors paint the building and already the outside walls have dust
laying in the paintwork.

What do you estimate the financial damage incurred to you / your business or
home as a result of the light rail construction?

None as we don’t have a cleaner we do the cleaning ourselves but are having to do
it twice as often and we are in our 60s so it’s very tiring and have suffered more
aches and pains.



As a resident, have you been supplied with or offered noise mitigation
equipment or double glazing for your property?

There is an acoustic building being built to help with noise

Can you demonstrate the financial impact of the light rail construction
comparing revenue/expenses to 12 months prior to commencement of SLR
construction?

N/A

Do you have evidence to support your claim (invoices/tax returns/profit &
loss)?

N/A
Has your mental health been impacted as a result of the project?

No

Government assistance

Have you been rejected or outright refused assistance from TINSW?
N/A

If you were rejected, please provide details of your experience including how
you were treated by TFNSW.

If you are receiving rental assistance, how long did the process take to receive
assistance?

General comments

Do you have any other comments you would like to make ?

| feel because of the inconvenience which is to go on for many years our area should
be exempted from paying council rates or at the very least have them reduced.





